Sample letter challenging a business to go greener:
Dear Coffee Shop,

| absolutely love your coffee. | am a frequent visitor; your French press is my absolute favorite! | really love your
atmosphere and your support of local artists. While | enjoy my visits, | can’t help but notice that your trash cans are
always filled with disposable coffee cups.

So why not start capitalizing even more on reusable mugs? Research shows that not only would you save money by
making a few simple adjustments but you could also make a big step towards helping our environment. Being an
environmentally friendly business, you might even earn some new business when you spread the word!

e Have staff ask, “For here or to go?” to increase the use of your reusable mugs
o Use of reusables increased 18% to 57% during a pilot test when customers were asked this simple
question. (recyclingadvocates.com)
e Incentivize customers to use their own reusable mugs
o Adiscount for each use
o A punch card — get a free coffee on your 10™ visit with a reusable mug
e Encourage reusables with education
o Remind people that single use cups are not recyclable. A small sign by the register will do the trick!

You are likely aware of these practices, but my hope is to give you another customer perspective. Either way, thank you
for providing our city with a cozy spot for delicious coffee. | hope you have a great day!

Sincerely,

Your loyal customer



THE DISPOSABLE CUP CRISIS

Hello America. Did you know that more than 100 BILLION throw-away cups
are sent to U.S. Jandfills each year?

That’s enough cup trash to circle the earth an astounding 1,744 times!

© Stealys Drinkuare 2013

Every time zou use and toss a paper, plastic or styrofoam cup, it depletes resources,
increases C02 emissions, escalates health risks, and adds to our global landfill crisis.

When 315 million Americans repeat this behavior daily, it adds up to a real problem.
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FOAM CUPS ARE MADE OF
A NON-BIODEGRADABLE,
PETROLEUM-BASED PLASTIC

& Contains toxic chemicals that can
@‘ leach and threaten human health
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Polystyrene manufacturing 5th largest
industrial producer of hazardous waste
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Plastic creates toxic pollution at
ﬁﬂ every stage of its existence:
ﬂ manufacture, use, and disposal
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THE LARGEST
CATEGORIES OF
PLASTIC WASTE
are packaging +
containers like
cups, bottles,
lids, straws
& take-out
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